












4.13 SOFTEN
1. SOFTEN
2. SOFTEN
3.
4. START+30SEC.

Menu Display Weight

Butter

1 buTT 1 (STICK)

2 buTT 2(STICHS)

3 buTT 3(STICHS)

Ice cream/ Frozen juice

8 oz ICE 8 oz

16 oz ICE 16 oz

32 oz ICE 32 oz

Cream Cheese
3 oz CHEE 3 oz

8 oz CHEE 8 oz

4.14 Multiple Cook
1. DEFROST WEIGHT
2. Press numeber buttons to input the weight to be defrosted.

The input weight should be between 0.1-6.0 lbs.
3. TIME COOK
4. Press number keys to set the cook time,it should be within 00:01-99:99.
5. POWER LEVEL POWER LEVEL

number key to set the power level.
6.  START+30SEC.

Note:
The defrost function only could be one stage of the multiple cook.
Two stage cook can be set at most.

4.15 Buzzer On/Off
To enter silent mode

To cancel silent mode

4.16 LOCK FUNCTION FOR CHILDREN
STOP/CANCEL 

STOP/CANCEL

4.17 ECO MODE
To enter eco mode 
when the oven door is closed,in waiting state, if there is not any operations in 1 minute. 
To cancel eco mode 
In eco mode, open the door or press any key to cancel it.

4.18 INQUIRING FUNCTION
1. TIMER/CLOCK

most.

4 OPERATION INSTRUCTIONS



5.1 Troubleshooting
Check your problem by using the chart below and try the solutions for each problem. If the microwave oven still does 
not work properly, contact the nearest authorized service center.

TROUBLE POSSIBLE CAUSE POSSIBLE REMEDY

Oven will not start

• Electrical cord for oven is not 
plugged in.

• Door is open.
• Wrong operation is set.

• Plug into the outlet.
• Close the door and try again.
• Check instructions.

Arcing or sparking

• Materials to be avoided in microwave
oven were used.

• The oven is operated when empty.
• Spilled food remains in the cavity.

• Use microwave-safe cookware only.
• Do not operate with oven empty.
• Clean cavity with wet towel.

Unevenly cooked  
foods

• Materials to be avoided in microwave
oven were used.

• Food is not defrosted completely.
• Cooking time, power level is not 

suitable.
• Food is not turned or stirred.

• Use microwave-safe cookware only.
• Completely defrost food.
• Use correct cooking time, power level.
• Turn or stir food.

Overcooked foods • Cooking time, power level is not 
suitable. • Use correct cooking time, power level.

Undercooked foods

• Materials to be avoided in microwave
oven were used. 

• Food is not defrosted completely.
• Oven ventilation ports are restricted.
• Cooking time, power level is not 

suitable.

• Use microwave-safe cookware only.
• Completely defrost food.
• Check to see that oven venti-    lation ports

are not restricted.
• Use correct cooking time, power level.

Improper defrosting

• Materials to be avoided in microwave
oven were used.

• Cooking time, power level is not 
suitable.

• Food is not turned or stirred.

• Use microwave-safe cookware only.
• Use correct cooking time, power level.
• Turn or stir food.

5 TROUBLESHOOTING 
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Warranty&Service

For Customer Service, please call (877) 288 - 8099

For the most up to date warranty and service policy, please refer to our website 
WWW.THORKITCHEN.COM/WARRANTY-REGISTRATION

For in-warranty service requests, please visit our website at
WWW.THORKITCHEN.COM/SERVICE

Please Note: You must provide proof of purchase or installation date for any in-
warranty service requests

This product has been manufactured by Thor , 4651 E Airport Dr, Ontario, CA 91761



WARRANTY REGISTRATION

Scan theQR code or visit 
thorkitchen.com/warranty

Input your product info
and select register

You’re done.
Let’s get cookin’.

You chose THOR Kitchen to enhance your culinary journey and 
we’re stoked to have you in the club. Think of it as a secret 
society of really savvy people, such as yourself, choosing 
professional power and performance at an affordable price. 

            Register your product by following the steps below.  

WELCOME
TO THE CLUB

For additional information and product support, visit thorkitchen.com/service 


